
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL

17th February 2020

Meeting commenced: 2.00 p.m.
“                  ended: 3:15 p.m.

PRESENT: Councillor Burch - in the Chair

Councillors Barnes, Fletcher, Humphreys, Mullen, Ryan, Walker, Joan 
Walsh and Warner.

Councillor David Lancaster - Lead Member for Environment and 
Community Safety

OFFICERS:   David Seager - Assistant Director, Operational and Commercial 
     Services

           Jeanette Staley - Head of Community Safety
 Mike Relph - Senior Democratic Services Adviser

1. APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Councillors Karen Garrido, Mullen 
and Turner. 

2. MINUTES OF PROCEEDINGS

The minutes of the meeting of the Panel held on 20th January, 2020, were approved 
as a correct record.

3. PLACE DIRECTORATE BUDGET 2019/20 MONITORING

The Strategic Director for Place, submitted a report providing an update in relation to
the budget position of his service groups, with specific reference to the following:-

 Revenue Budget 2019/20
 Capital Programme 2019/20
 Progress made towards the agreed savings programme 2019/20.

The Panel gave consideration to those particular elements of the wider Place 
Directorate Budget which fell within their particular scrutiny remit.

Reference was made to charges made for pest control services. Councillor David 
Lancaster commented these had previously been reluctantly introduced as part of 
the City Council’s wider budget process, but remained competitive with comparable 
charges introduced by neighbouring local authorities in Greater Manchester 

RESOLVED: THAT the report, specifically the Revenue Budget 2019/20, Capital
Programme 2019/20, progress in achieving agreed savings for 2019/20, and further



measures to bring forecast expenditure back in line with the budget, be noted.

4. EMERGENCY PLANNING AND BUSINESS CONTINUITY APPROACH UPDATE

The Director for Place submitted a report providing an update on progress made 
jointly, by Salford’s emergency planning lead and AGMA CCRU (Association of 
Greater Manchester Authorities Civil Contingencies Resilience Unit) in relation to 
emergency preparedness and business continuity since January 2019. The report 
also detailed further work undertaken during the same period, to further develop the 
necessary skills and expertise to effectively discharge duties such as those 
highlighted under the Civil Contingencies Act 2004.

Members raised issues and commented on, and noted them, as follows:-

(a) Was there an ability to recoup costs incurred as result of power failures caused 
by utility companies? Such compensation was administered by Electricity North West 
and wherever feasible, the City Council took every reasonable action to recover any 
costs, which had been incurred as a result of emergencies.
 
(b) What were the nature of the emergency planning exercises undertaken? These 
were wide ranging and extensive. Often these took a desktop form, but on occasions 
could have a live incident simulation element.

(c) Was there any responsibility for emergency planning in schools? While links were 
made with schools and appropriate reasonable support provided, they were 
generally responsible for their own emergency planning.

(d) Thanks were extended to City Council officer’s response to a recent event in 
Barton.

RESOLVED:  THAT RESOLVED: THAT the report be noted, particularly:-

 The enhanced resilience to Salford City Council emergency
planning and response capability since January 2019

 The robust programme of continuous maintenance, learning
and improvement in place

 The breadth of incidents dealt with by Salford City Council and
the learning identified;

 The forward plan for 2020
 The work underway around Business Continuity Planning

5. GREATER MANCHESTER POLICE AND CRIME PANEL ROLES AND 
RESPONSIBILITIES AND PROGRESS AGAINST THE DEPUTY MAYORS 
STANDING TOGETHER PLAN EMERGENCY PLANNING AND BUSINESS 
CONTINUITY APPROACH UPDATE

The Director for Place submitted a report indicating in November 2019, the Chair of 
Panel, together with Salford’s Lead Member for Environment and Community 
Safety had been invited to attend a meeting with the Greater Manchester (GM) 
Deputy Mayor for Policing, Crime, Fire and Criminal Justice, in order to highlight the 



role of the Greater Manchester Police and Crime Panel in scrutinising the work of the 
GM Deputy Mayor. In addition, the GM Deputy Mayor shared with them, progress 
reports in respect of the three priorities of the “Standing Together” plan, which was 
the GM Deputy Mayor’s Police and Crime Plan. This report provided details and 
summaries of the information which had been provided at this session, so it could 
now be shared with the other members of the Panel.

Members raised issues and commented on, and noted them, as follows:-

(a) The Panel’s role in considering the policing precept on the Council Tax set in 
Salford.
 
(b) The increase in domestic abuse incidents. It was acknowledged there was a 
slight increase, but this could be attributed to a greater willingness of victims of such 
abuse, to report it, arising from campaigns to raise public awareness of the issue and 
the support available. 

(c) Reference was made to the statistic that, only 59% of people surveyed had 
confidence in the way Greater Manchester Police (GMP) dealt with emergency 
incidents. It was commented that the survey findings could be subjective on the part 
of respondents, as a result, the GM mayor had committed to review data on a 
quarterly basis and to assess this, against the actual circumstances of reported 
incidents, rather than purely on the perceptions of responders. It was commented a 
common perception amongst the public, was police services were under resourced. 
This was a major factor which potentially skewed feedback, but nonetheless 
remained relevant. The recent budgetary restraints which had seen reduction in 
GMP personnel, both police officers and support staff, despite best efforts to mitigate 
them, also had to be recognised as having a detrimental impact on the delivery of 
services and ultimately the public’s perception of them.

(d)  Continuing problems following the introduction of the GMP iOPS computer 
system, particularly the sharing of information and crime statistics with elected 
members at a ward level. It was indicated this had caused some problems in this 
regard, but ward councillors continued to be kept up to date with regard to local 
matters, as well as provided with the supporting data, though not necessarily in the 
formats previously used. Work continued to resolve the problems with iOPS, which in 
turn would allow members to receive an enhanced level of briefing on local matters 
relevant to them.

(e) The use of nurses in police stations, particularly able to deal with persons 
suffering with mental health issues. This was a Greater Manchester wide initiative, 
which had recently begun to be rolled out.  

(f) It was anticipated that each ward within Salford would each have a specific 
named police officer and police community safety officer, with the intention these 
would become the first point of contact for members of the public for non-emergency 
issues, in turn developing closer links between the local community and the police.



6. WORK PROGRAMME 2019/20

Members gave consideration to the Panel’s Work Programme for 2019/20. 

It was suggested that consideration be given to a visit to a school in Salford to observe 
the school meals service

RESOLVED: (1) THAT the Panel’s Work Programme for 2019/20, be noted.

                      (2) THAT an update on the activities of the Environmental Protection 
Team in terms of tackling anti-social behaviour, be placed on the agenda for the next 
meeting of the Panel.

7. ANY OTHER BUSINESS

Details were provided of promotional material encouraging the correct disposal of 
chewing gum, preventing the anti-social problem it could cause.

8. DATE OF NEXT MEETING

It was noted that the next meeting of the Panel would be held on Monday, 16th March, 
2020, commencing at 2.00 pm. 


